PassagePoint” for Multi-Tenant Buildings

The Visitor Management Solution with Total Control
Managing visitors in a multi-tenant building has daunting challenges. There are
multiple entrances and exits, a high volume of visitor traffic, constant deliveries,
and an ever-changing list of tenants and employees. Now these challenges can
be managed in one easy-to-use solution: PassagePoint” from STOPware, the
company that pioneered visitor management systems in 1997. Its comprehensive
functionality, optional hardware, and selection of supplies have made it the
preferred solution for multi-tenant buildings and complexes around the world.

Comprehensive Lobby Security Solution
Print badges in advance or upon arrival in seconds, with just one click

Capture data from driver licenses, business cards, and passports to speed entry
Meet each tenant’s entry requirements and create visitor reports for each

Enable tenants to pre-register visitors and groups using PassagePoint’s
Pre-Registration Module or MyVisitors.net, STOPware’s hosted
pre-registration website

Track deliveries and capture signatures with handheld tracking system using
Palm OS®.

Integrate with access control systems and electronic turnstiles”

Capture photos and signatures to print on badges

Design unique badges for tenants, visitors, and other categories

Add security using self-expiring badges

Use Look-Out/Watch lists to alert reception of VIP’s or unwanted visitors
Automatic downloads of government Look-Out/Watch lists

Issue parking garage or gate passes

Unsurpassed Speed, Security,
and Ease of Management

Speed

Registers and badges visitors
in seconds

Eliminates the need for paper forms
and storage

Scans driver licenses, business
cards, and passports

One-click signs in visitors and
prints badges

Pre-registration minimizes visitor
wait time

Visitor self-registration options,
including kiosks

Security

Creates a front line of defense for
building and staff

Increases safety by screening visitors
against historical directories
Enhanced real-time reporting
capabilities

Captures and stores signatures for
use in agreement forms

Look-Out/Watch list helps stop
unwanted visitors

Ease of Management

.

No hassle system—minimal IT
administration required

Retains visitor records as long
as desired

Integrates with access control
systems”

Built-in back-up and restore included

* Requires add-on license
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PassagePoint: Proven Solution for Multi-Tenant Buildings PassagePoint Products
When Taconic Investment Partners recently renovated New York City's famous
Port Authority building to serve dozens of telecommunication company tenants,

» PassagePoint Professional
* PassagePoint Enterprise
they realized improving building security was critical. “The building covers an

L . ) , * PassagePoint Pilot
entire city block and has multiple entrances,” says Andrew Nick of Taconic

Investment Partners. “We wanted to make the building safe for our tenants and " MyVisitors.net

be up-to-date with the most current security technology.” The visitor management Modules and Add-Ons
solution they turned to was PassagePoint with Photo Capture from STOPware, + Access Control Integration Add-On
along with STOPware's handheld delivery tracking system. Completely integrated « Directory Link Add-On

with the building’s access control and closed circuit television security systems, « Photo Capture Add-On

Taconic can now swiftly register and badge visitors for its 6,100 tenants, track - Web Pre-Registration Module
deliveries over 2.8 million square feet of space, and create audit trails in real-time

* Handheld/Delivery Tracking Add-On
for all people and packages who enter.

Hardware/Peripheral Options
Step 1: Step 2: Step 3; + Temporary Badge Printers

Entry of Vistor Information Vistor Information Added Visitor Badge Pickup
to Database

[ N * Bar Code Scanners
I.E R R Driver License Scanners
— = Signature Capture Pads
& = ‘
. Photo Capture Cameras

Tenants pre-registers visitors The MyVisitor.net web server The visitor data is T hS Monit 5
using web browser with transfers the data entered to pre-registered and ready to oue itz WIS eir
SSL security. the building’s database. print upon arrival. Visitor Stations
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* Business Card Scanners

Badging Supplies

» Custom pre-printed badges
MyVisitors.net: Online PassagePoint + Self-expiring badges
Pre-Registration Service « Standard badges

STOPware created MyVisitors.net especially for multi-tenant buildings or those » Holders and clips

companies that would prefer to outsource their visitor pre-registration online.

MyVisitors.net eliminates the need for extra hardware, special firewalls, and daily SEE R I

maintenance of a web server. Instead, STOPware hosts the entire application on Workstation

redundant servers with mirror databases that are constantly updated in real-time. * Pentium [Il or better

MyVisitors.net is very cost-efficient and easy for tenants to learn and operate. * Windows XP, SP2, or Windows 7
* 512 MB RAM recommended
Total Control from STOPware + 100 MB of free hard disk space

With PassagePoint, multi-tenant buildings can enjoy unprecedented lobby Server

security. No other product gives you such total control in verifying, screening, and . 95 Ghz Pentium lll or better

badging visitors—and with such ease, speed and scalability. . Windows 2003

* 3 GB RAM recommended

* 400 MB hard disk space for install;
8 GB for data

STOPware, inc.

1710 Zanker Road, Suite 100
San Jose, CA 95112

Phone: 408-367-0220

Fax: 408-367-0223
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